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First Name: _ ____________________________  	 Email Address:_________________________________

Last Name: ______________________________ 	 Include name in delegate list:         YES / NO

Organisation: ___________________________ 	 Will attend networking function:    YES / NO

Special Requirements/Diet:________________________________________________________________

Case Study preference (please circle not more than one in each row):

11.00am -
11.45am

NZ Police - “Service 
First” Programme

Ministry of 
Justice - “Service 
Improvement in 
District Courts”

Wairarapa DHB - 
“Reshaping Services”

NZ Defence Force - 
“Pursuit of Excellence 
Programme”

MAF - “Outcome 
Performance 
Monitoring 
Framework”

MSD- “Action on 
Youth Gangs”

11.45am - 
12.30pm

NZ Police - “Service 
First” Programme

Ministry of 
Justice - “Service 
Improvement in 
District Courts”

Wairarapa DHB 
“Reshaping Services”

NZ Defence Force - 
“Pursuit of Excellence 
Programme”

MAF - “Outcome 
Performance 
Monitoring 
Framework”

MSD - “Action on 
Youth Gangs”

2.15pm - 
3.00pm

Statistics NZ - 
“Working With 
Business”

NZ Blood Service 
- “Research to 
Improve”

The Treasury and MfE 
- “Emissions Trading 
Scheme”

Dept of Labour - 
“Proactive Client 
Comms”

Standards NZ 
- “Stakeholder 
Consultation on 
Standards”

Govt of Victoria AUS - 
“Agile Government”

3.30am - 
14.15pm

Statistics NZ - 
“Working with 
Business”

NZ Blood Service 
- “Research to 
Improve”

The Treasury and MfE 
- “Emissions Trading 
Scheme”

Dept of Labour - 
“Proactive Client 
Comms”

Standards NZ 
- “Stakeholder 
Consultation on 
Standards”

Govt of Victoria AUS - 
“Agile Government”

If you are unsure about your Case Study preference, please email it to

devcon@paardekooper.co.nz by 19 May 2008
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